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Our organization works day by day in continuous improvement, to fulfill this commitment the company's Management
has decided to implement and maintain a Quality Management System with which it intends to achieve, among others,

the following objectives

e Meet customer requirements
e Achieve customer satisfaction.

e Continuous improvement

This obliges us, among other things, to carry out the evaluation and re-evaluation of all our suppliers. To carry
out the re-evaluation of all our suppliers, the number and severity of incidents that have occurred during the last
year in the provision of your services will be analyzed annually, and the following criteria will also be evaluated:

e Economic advantage
e Meeting deadlines

e Commitment and ability to meet technical, quality and administrative requirements.

As part of this commitment, we attach great importance to the fact that those who carry out work on our behalf
are also aware that their activities may have a negative impact on the quality of our work.

Trusting that you share our concern to achieve the highest quality in the provision of our services,

Receive a cordial greeting,

Quality Manager




